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COOKIES POLICY 

www.covision.com.au 

Effective Date: 24th March 2022 

 
This cookies policy (hereinafter "Cookies Policy") explains how we handle cookies 
on our website www.covision.com.au (hereinafter "Website"). 

The Website is owned and operated by: Serene Teffaha as CoVision (ABN 
30735541158) 

We are committed to the protection of your privacy while you use the Website. 

This Cookies Policy explains what cookies are, how we use them, how our third-
party partners might use them in connection with the Website, and what options 
you have in relation to cookies. 

By continuing to use the Website you acknowledge that you have had the chance 
to review and consider this Cookies Policy, and you confirm that you agree to it. 
This means that you also consent to our use of cookies as described in this 
Cookies Policy. If you do not understand the Cookies Policy or do not agree to it 
then please do not use the Website. 

 
(1) WHAT ARE COOKIES AND SIMILAR TECHNOLOGIES 

(a) Cookies are small files that may be saved on your computer's hard drive 
through your internet browser. If you allow cookies, then when you visit our 
Website, general information is collected by our computer servers and cookies are 
transferred to your hard drive. 

(b) Similar technologies include web beacons, action tags, local shared objects 
('flash cookies') and single-pixel gifs. Such technologies can be used to track 
users' actions and activities, and to store information about them. 

 
(2) MOST INTERNET BROWSERS SUPPORT COOKIES 

(a) Most internet browsers support the use of cookies. 

(b) However, internet browsers usually allow users to adjust their browser settings 
in order to reject certain types of cookies. 
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(3) HOW WE COLLECT COOKIES 

(a) When you use our Website, cookies may be downloaded by your internet 
browser and stored in the cache of your computer. These cookies have a unique 
identification number, which allows our Website to identify your computer if you 
visit our Website again. 

(b) Unless you voluntarily provide us with personal information about you (for 
example, by completing an online form), then the cookies that we use will not allow 
us to access any of your personal information such as your name, address or email 
address. 

 
(4) WHY WE USE COOKIES 

(a) Cookies help the Website to 'remember' you, your preferences and your actions 
over time. 

(b) Cookies help us to understand how you interact with our Website, so that we 
can improve the performance of our Website and provide you with a smoother 
experience. 

(c) Cookies help us to provide a more personal experience on our Website. For 
example, we may use cookies to remember your location settings in order to 
provide you with information that is relevant to your geographical location. We may 
use cookies to remember your language preferences or currency preferences on 
our Website, so that you do not need to alter these preferences every time you 
visit the Website. 

(d) Cookies help us to work out the countries in which the users of our Website are 
located by logging the IP address of Website users. 

(e) Cookies help us to monitor our Website's performance, which allows us to 
improve the Website over time. 

(f) We may use cookies in order to provide you with targeted advertisements on 
third-party websites. 

(g) We may use cookies to sell advertising on the Website. 

 
(5) INFORMATION COLLECTED 

(a) In certain circumstances we may collect personal information about you but 
only where you voluntarily provide it (for example, by completing an online form) 
or where you purchase goods or services from us. 
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(6) CONSENT FOR COOKIES 

(a) In most cases we will seek your consent in order to use cookies on this Website, 
except when the cookie is essential in order for us to provide you with a service 
you have requested, or essential to the inherent functionality of the Website (for 
example, to enable you to store items in a shopping basket and/or to use our 
check-out process). 

(b) In the event that we wish to use cookies that require your consent you will be 
asked whether you consent to the use of cookies in the following manner: 

On the first occasion, a pop-up will ask the user to consent by clicking a 
checkbox each time they visit our site. 

(c) Thereafter you will be provided with an opportunity to opt-out of the use of 
cookies which can be done in the following manner: 

 
(7) MANAGING COOKIES 

(a) You are able to control which cookies we use by adjusting the settings in your 
internet browser. 

(b) If you do not want cookies sent to us then you can set your browser to refuse 
cookies or to warn you each time a cookie is going to be sent. 

(c) In addition, you can delete cookies at any time via the settings in your internet 
browser. 

(d) If you do not allow cookies, some features on the Website may not function 
properly. 

(e) For further information and support, you can also visit the specific help page of 
the internet browser you are using: 

- Internet Explorer: http://windows.microsoft.com/en-us/windows-vista/block-
or-allow-cookies 

- Firefox: https://support.mozilla.org/en-us/kb/enable-and-disable-cookies-
website-preferences 

- Safari: http://www.apple.com/legal/privacy/ 

- Chrome: https://support.google.com/accounts/answer/61416?hl=en 

- Opera: http://www.opera.com/help/tutorials/security/cookies/ 
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(8) CONTACT US 

(a) You can contact us about this Cookies Policy using the following details: 

CoVision – My Privacy 
PO Box 433, Diamond Creek Victoria 3089 
manager@covision.com.au 


